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1
HOSPITALITY MEDIA SYSTEM OPERATED
BY MOBILE DEVICE

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of U.S. patent applica-
tion Ser. No. 13/150,672 filed Jun. 1, 2011, which claims the
benefit of Canadian Patent Application No. 2,709,651 filed
Jun. 7, 2010. Both of these applications are incorporated
herein by reference.

BACKGROUND OF THE INVENTION

(1) Field of the Invention

The invention pertains generally to hospitality media and
entertainment systems. More specifically, the invention
relates to operating a hospitality media system from a mobile
device.

(2) Description of the Related Art

In order to meet guest expectations, hotels must provide
increasingly sophisticated media entertainment systems.
However, the increased sophistication inevitably results in
increased complexity, and thus the systems become “scary”
to new users who may be unfamiliar with the operation of
many remotes and other equipment such as set-top boxes
(STBs) and personal digital recorders (PVRs) that may be
found in the rooms.

To solve this problem, hotel media systems are designed to
be “user-friendly”. This generally means control elements
such as menus and control buttons be as intuitive as possible
such that a guest can easily figure out how to use the system
without first having to read instructions. However, regardless
ot how user-friendly a system may actually be, it will still be
regarded as new and therefore troublesome by a guest who is
unfamiliar with the system but who needs to learn it in order
to enjoy their stay. Also, because the hardware vendors for
different hotels (even of the same hotel chain) may differ, the
physical appearance and other control aspects of in-room
media and entertainment systems may also differ from hotel
to hotel. Therefore, even if each system is itself user-friendly,
frequent travelers who stay at many hotels may need to learn
many different media systems. The process of learning to use
yet another hotel media system can detract from the overall
guest experience.

BRIEF SUMMARY OF THE INVENTION

According to an exemplary configuration of the invention
there is provided a hospitality media system. The system
includes a media system controller, and a plurality of control-
lable devices accessible from within a plurality of rooms of'a
hospitality establishment. The controllable devices are
coupled to the media system controller by a computer net-
work and are preconfigured such that each of the controllable
devices is in communication with and remotely operable by
the media system controller via the computer network. The
system further includes a database storing an association
between each of the rooms and one or more of the controllable
devices that are accessible to a user within each room. The
one or more of the controllable devices that are accessible
within a particular room are hereinafter referred to as in-room
controllable devices of the particular room. The media system
controller is operable to generate a passkey in response to an
occurrence of a first event associated with the particular room,
and store in the database an association between the passkey
and the particular room. The media system controller is fur-
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ther operable to cause the passkey to be displayed on a display
device located within the particular room, whereby after
being displayed in the particular room the passkey is entered
into a mobile device by a user of the particular room. The
media system controller is further operable to establish data
communications with the mobile device and receive the pass-
key from the mobile device, and query the database to find the
particular room currently associated with the passkey
received from the mobile device, whereby the particular room
currently associated with the passkey is found to be the par-
ticular room in which the passkey was displayed. The media
system controller is further operable to query the database to
find the in-room controllable devices of the particular room
found associated with the passkey received from the mobile
device, and include in an authorized subset ofthe controllable
devices for which the mobile device is authorized to operate
at least the in-room controllable devices of the particular
room found associated with the passkey received from the
mobile device. The media system controller is further oper-
able to operate the authorized subset of the controllable
devices in dependence upon commands received from the
mobile device until an occurrence of a second event associ-
ated with the particular room, and remove from the database
the association between the passkey and the particular room
in response to the occurrence of the second event.

According to another exemplary configuration of the
invention there is provided a method of operating a plurality
of controllable devices accessible from within a plurality of
rooms of a hospitality establishment. The controllable
devices are coupled to a media system controller by a com-
puter network and preconfigured such that each of the con-
trollable devices is in communication with and remotely
operable by the media system controller via the computer
network. The media system controller has a database storing
an association between each of the rooms and one or more of
the controllable devices that are accessible to a user within
each room, the one or more of the controllable devices that are
accessible within a particular room hereinafter referred to as
in-room controllable devices of the particular room. The
method includes generating a passkey in response to an
occurrence of a first event associated with the particular room,
and storing in the database an association between the pass-
key and the particular room. The method further includes
displaying the passkey on a display device located within the
particular room, whereby after being displayed in the particu-
lar room the passkey is entered into a mobile device by a user
of'the particular room. The method further includes establish-
ing data communications with the mobile device and receiv-
ing the passkey from the mobile device, and querying the
database to find the particular room currently associated with
the passkey received from the mobile device, whereby the
particular room currently associated with the passkey is found
to be the particular room in which the passkey was displayed.
The method further includes querying the database to deter-
mine the in-room controllable devices of the particular room
found associated with the passkey received from the mobile
device, and including in an authorized subset of the control-
lable devices for which the mobile device is authorized to
operate at least the in-room controllable devices of the par-
ticular room found associated with the passkey received from
the mobile device. The method further includes operating the
authorized subset of the controllable devices in dependence
upon commands received from the mobile device until an
occurrence of a second event associated with the particular
room, and removing from the database the association
between the passkey and the particular room in response to
the occurrence of the second event.



US 9,060,197 B2

3

According to yet another exemplary configuration of the
invention there is provided a media system controller for
operating a plurality of controllable devices accessible from
within a plurality of rooms of a hospitality establishment. The
controllable devices are coupled to the media system control-
ler by a computer network and preconfigured such that each
of the controllable devices is in communication with and
remotely operable by the media system controller via the
computer network. The media system controller includes a
database storing an association between each of the rooms
and one or more of the controllable devices that are accessible
to a user within each room, the one or more of the controllable
devices that are accessible within a particular room hereinat-
ter referred to as in-room controllable devices of the particu-
lar room. The media system controller further includes one or
more processors configured to generate a passkey in response
to an occurrence of a first event associated with the particular
room, and store in the database an association between the
passkey and the particular room. The one or more processors
are further configured to cause the passkey to be displayed on
a display device located within the particular room, whereby
after being displayed in the particular room the passkey is
entered into a mobile device by a user of the particular room.
The one or more processors are further configured to establish
data communications with the mobile device and receive the
passkey from the mobile device, and query the database to
find the particular room currently associated with the passkey
received from the mobile device, whereby the particular room
currently associated with the passkey is found to be the par-
ticular room in which the passkey was displayed. The one or
more processors are further configured to query the database
to find the in-room controllable devices of the particular room
found associated with the passkey received from the mobile
device, and include in an authorized subset of the controllable
devices for which the mobile device is authorized to operate
at least the in-room controllable devices of the particular
room found associated with the passkey received from the
mobile device. The one or more processors are further con-
figured to operate the authorized subset of the controllable
devices in dependence upon commands received from the
mobile device until an occurrence of a second event associ-
ated with the particular room, and remove from the database
the association between the passkey and the particular room
in response to the occurrence of the second event.

These and other embodiments and advantages of the inven-
tion will become apparent from the following detailed
description, taken in conjunction with the accompanying
drawings, illustrating by way of example the principles of the
invention.

BRIEF DESCRIPTION OF THE DRAWINGS

The invention will be described in greater detail with ref-
erence to the accompanying drawings which represent pre-
ferred embodiments thereof.

FIG. 1 is a block diagram of a hotel media system having
controllable devices being operated by mobile devices
according to an exemplary configuration of the invention.

FIG. 2 is an operational flowchart of the hotel media system
of FIG. 1.

FIG. 3 is a block diagram of a mobile phone being one of
the mobile devices of FIG. 1.

FIG. 4 is an operational flowchart of the mobile phone of
FIG. 3.
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FIG. 5 illustrates a hotel floor plan having multiple con-
trollable devices being remotely operated by various mobile
devices according to another exemplary configuration of the
invention.

FIG. 6 shows an exemplary data structure of a database for
performing authentication of the mobile devices of FIG. 5.

FIG. 7 illustrates the media system controller of FIG. 1
being divided into a central controller and a plurality of local
controllers according to another configuration of the inven-
tion.

FIG. 8 illustrates how commands received from a mobile
device may be passed from the media system controller to a
set-top box in a guest room in order to thereby control other
controllable devices in the room.

FIG. 9 illustrates how commands from a mobile device
may be received directly by an in-room STB in order to
control other controllable devices in the room.

FIG. 10 illustrates an exemplary data structure of a multi-
table database for performing authentication of the mobile
devices of FIG. 5.

FIG. 11 is a flowchart illustrating an example of how
authentication data may be utilized by the hotel media system
of FIG. 1.

DETAILED DESCRIPTION

FIG. 1 is a block diagram of a hotel media system 100
having controllable devices 130 being operated by a plurality
of mobile devices 150 according to an exemplary configura-
tion of the invention. In this configuration, a media system
controller 110 includes an authentication module 112 and a
customization module 114 coupled to a communication mod-
ule 116. The media system controller 110 is coupled through
a media system network 106 to each guest room 102 andto a
conference room 104. The media system controller 110 is
coupled to and communicates with the controllable devices
130 and delivers media and entertainment content through the
media system network 106. Each guest room 102, 104
includes one or more in-room controllable devices 130 such
as a set-top box (STB), personal video recorder (PVR), tele-
vision (TV), projector, and room control box, which can each
be operated by the media system controller 110. In this
example, the room control box allows electronic control of
elements in the room 102, 104 such as air conditioning, light-
ing, heating, fans, doors, windows, blinds, etc. Additionally,
the media system controller 110 itself includes a networked
personal video controller (network PVR) being a further con-
trollable device 130. Any number and types of controllable
devices 130 may be positioned throughout the hotel media
system 100 in other configurations.

Guests of a hotel often have their own mobile devices 150
such as laptop computers, tablet computers, cell phones,
music players, personal digital assistants (PDAs), digital
cameras, global positioning systems (GPSs), and all other
kinds of personal electronic gadgets. These mobile devices
150 may be coupled to the media system controller 110
through a guest accessible network 108 that is installed
throughout the hotel and available to guests of the hotel, or
through a public network 160 that may be available outside
the hotel such as the Internet. In another configuration, the
media system network 106 and the guest accessible network
108 may be the same network. Once connected to the media
system controller 110, the mobile devices 150 may operate
one or more of the controllable devices 130.

In one configuration, a custom application 152 may be
pre-included on each mobile device 150 or may be down-
loaded and installed from the media system controller 130 or
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another source if it is not already present on the mobile device
150. According to the type of connecting network 108, 160,
the application 152 automatically detects the hotel media
system 100 and establishes data communications with the
communication module 116. The customization module 114
may then provide customization information specific to this
particular hotel media system 100 to the application 152.
Examples of the information specific to a particular hotel
media system 100 may include hotel name, branding logos,
color schemes, welcome messages, authentication methods,
etc. The application 152 utilizes this information to customize
itself for this particular hotel and then identifies itself or its
operator to the authentication module 112.

Authorization limits implemented by the authentication
module 112 in conjunction with a database 118 such as the
hotel’s property management system (PMS) determine
which controllable device(s) 130 may be operated by a par-
ticular mobile device 150. After determining an authorized
subset of the controllable devices 130 for which a particular
mobile device 150 is authorized to operate, the media system
controller 110 transfers status information for the authorized
controllable devices 130 to the particular mobile device 150
and operates the controllable devices 130 in the authorized
subset in dependence upon commands received from the par-
ticular mobile device 150. For example, in FIG. 1, a first
mobile device 150 (Mobile device 1 in FIG. 1) may be autho-
rized to operate the STB, PVR, TV, and room control devices
in a first guest room (Guest room 1 in FIG. 1), and a second
mobile device (Mobile device QQ in FIG. 1) may be authorized
to operate the STB, PVR, room control, and projector in the
conference room 104. Therefore, the first mobile device will
only be able to see status information from and send com-
mands to the in-room controllable devices 130 of the first
guest room, and the second mobile device will only be able to
see status information from and send commands to the in-
room controllable devices 130 of the conference room 104.

FIG. 2 is an exemplary operational flowchart 200 of the
hotel media system of FIG. 1. The steps of flowchart 200 are
not restricted to the exact order shown, and, in other configu-
rations, shown steps may be omitted or other intermediate
steps added. In this configuration, the hotel media system 100
performs the following operations:

Step 202: A connection is established between the hotel
media system 100 and a mobile device 150 in order to
pass data between the media system 100 and the mobile
device 150. To ensure privacy, the data flowing through
the connection may encrypted in both directions such
that a third party will not be able to read or understand
any of the information. The connection may be estab-
lished via wired access ports such as USB, FireWire,
Ethernet, etc or wireless access ports such as using Blue-
tooth, Wi-Fi, WLAN, etc, and, as previously mentioned,
a computer network used to make the connection may be
a guest accessible network 108 available only on the
hotel premises or via any public network 160 such as the
Internet available from other locations such as a wireless
hotspot at a local coffee shop. The connection to the
mobile device 150 may be dynamically established
through any computer network access ports, and the
ports utilized may change as the mobile device 150
moves to new locations. In general, any type of connec-
tion may be established between the hotel media system
100 and the mobile device 150.

Step 204: The hotel media system 100 detects whether a
media system control application 152 is running on the
mobile device 150. This detection may be performed by
attempting a connection to the mobile device 150 utiliz-
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6

ing a predetermined handshake protocol that is known
only to the application 152. Alternatively, the mobile
device may simply identify itself and include a version
number of the media system control application 152 if it
is installed and running on the mobile device 150 at the
time the connection is established.

Step 206: Assuming the mobile device 150 is running the
application 152, the hotel media system 100 may next
transfer customization information specific to this par-
ticular hotel media system 100 to the mobile device 150.
By way of example, the customization information may
provide any required information and data to properly
brand the user interface (UI) of the application 152 and
to enable or disable various features according to what is
supported by this specific hotel media system 100.
Transferring customization information to the mobile
device 150 is useful because different hotel chains may
all support the same mobile application 152 but will
place their own logos on the application 152 for brand-
ing purposes. Also, some hotels may allow remote con-
trol of particular types of in-room devices as part of the
media system 100 and others may not. Rather than trans-
ferring all the customization data, a customization token
corresponding to a specific hotel may be transferred
instead. In this configuration, customization informa-
tion for the hotel corresponding to the token is already
stored within the mobile device 150 and will be utilized
by the application 152. Transferring only a hotel specific
token speeds connection time for subsequent connec-
tions by the same mobile device 150 when the full cus-
tomization information has already been downloaded.

Step 208: Because the media control application 152 was
not detected, the hotel media system 100 offers the
application 152 for download by the mobile device 150.
In one configuration, the hotel media system 100 may
automatically detect the type of the mobile device 150
and offer a compatible application 152. In another con-
figuration, the media system 100 may provide a web
interface allowing an operator of the mobile device 150
to select and choose a desired application from a list of
supported device platforms. In yet another configura-
tion, the application 152 may be stored and made avail-
able from a third-party site such as an application store.
In this case, the hotel media system may provide a link to
where the application 152 may be retrieved.

Step 210: Ifthe user has downloaded the application 152 or
at least indicated they plan to use the application 152 (if
the application is available from a third-party), the hotel
media system will return to step 204 and continue trying
to detect the application 152. However, in some cases,
the user of the mobile device 150 may not wish to use a
custom media control application 152 and will instead
opt to continue without installing the media application
152. Some aspects of controlling the hotel media system
100 are facilitated and enhanced by running a media
control application 152 on the mobile device 150. One
reason is the required data to be transmitted will be
minimized if the device 150 already has the control
application 152 installed. Another reason is automatic
detection, connection, and authentication with the hotel
media system 100 can be performed by an application
but may need to be performed manually by a user of a
web interface. Also, better integration with the UI of the
mobile device 150 and background operation are both
possible with a custom application 150. However, there
is an advantage to not requiring users to install and run
the media control application 152. For example, by pro-
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viding a web interface to the hotel media system 100,
full compatibility with any device that is able to browse
the web is achieved. This may be useful to users who are
unwilling or unable to install a custom application 152
on their mobile device 150.

Step 212: Because the mobile device is not running the
media control application 152, the communication mod-
ule 116 acts as a web server and a web interface is
provided to the mobile device 150. Again, to ensure
privacy and prevent unauthorized access from third par-
ties, the web interface may be encrypted using a secure
sockets layer (SSL).

Step 214: At this step, the hotel media system 100 deter-
mines an authorized subset of the controllable devices
130 for which the mobile device 150 is authorized to
operate. Generally speaking, the authentication module
112 receives some identification information from the
mobile device 150 corresponding to either the mobile
device itself or an operator of the mobile device 150 and
then looks up in a database 118 to determine which
controllable devices 130 are permitted to be operated by
this mobile device or operator. For example, the authen-
tication module 112 may query a database 118 such as
the hotel’s property management system (PMS) to make
sure the guest’s name, MAC address, GSM SIM card
number, passkey, and/or reservation number are correct
for a particular hotel room and authorize the user. In this
configuration, the database 118 includes data associat-
ing the identification information with one or more reg-
istered guest rooms and the authorized subset includes
the in-room controllable devices 130 that are accessible
from the room(s) for which the operator of the mobile
device is currently registered. Steps 216 and 218 may
also be utilized, alone or in combination, to receive the
identification information corresponding to the mobile
device 150 and/or the operator of the mobile device 150.

Step 216: The authentication module 112 may automati-
cally detect a unique identifier received from the hard-
ware or software of the mobile device 150. Some
examples of unique identifiers include Global System
for Mobile Communications (GSM) subscriber identity
module (SIM) card number, media access control
(MAC) address, internet protocol (IP) address, web
browser identification from a previously stored cookie,
media control application 152 serial number, etc. The
unique identifier of the mobile device 150 can be
mapped in the database 108 to the authorized subset of
controllable devices. In one configuration, the authenti-
cation module 110 determines the registered guest room
currently associated with the unique identifier by que-
rying the database 108, which includes authentication
data associating the unique identifier of the mobile
device 150 with a registered guest room. The authenti-
cation module 110 then includes in the authorized subset
atleast the in-room controllable devices of the registered
guest room.

Step 218: The authentication module 112 may receive user
information corresponding to an operator of the mobile
device 150 such as guest name, room number, company
name, address, phone numbers, credit card number,
passport number, etc. In this configuration, the database
108 includes authentication data associating the user
information with the registered guest room(s) for the
user. However, identification information received from
the mobile device 150 need not be of a personal nature
and may also be implemented using usernames, pass
codes, or token numbers. For example, upon check-in, a
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guest may be provided with a password for use when
authenticating their mobile device(s) 150 with the hotel
media system 100. The password may be randomly gen-
erated by the media system controller upon guest check-
in and stored in the database to indicate the registered
guest room associated with the password. In this way, no
personal identification information need be supplied by
the guest either at check-in or when authenticating their
mobile device(s) 150. Alternately, the authentication
module 112 may automatically display a passkey on an
interface such as a TV in the guest’s room and ask the
guest to enter this passkey to confirm the guest is regis-
tered for the particular room. This may be similar to the
process used to pair Bluetooth devices, except the
medium for transport of data could be wired, wireless,
Bluetooth, cell, etc; and after receiving the correct pass-
key for a particular room, the authentication module 110
includes in the authorized subset all the in-room control-
lable devices of the guest room associated with the pass-
key. In another advantageous configuration, receiving
the identification information corresponding to the
operator of the mobile device 150 at step 218 may only
need to be performed once per mobile device 150. Once
received, a unique identifier from the mobile device 150
such as automatically detected at step 216 can be stored
in the database 108 with an association to the registered
guest room. For subsequent authentications by the same
mobile device 150, the automatic detection of the unique
identifier at step 216 may be sufficient to determine the
registered guest room and authenticate the mobile
device 150.

Step 220: Once the mobile device 150 is authenticated, the
hotel media system 100 transfers any status information
from the authorized subset of the controllable devices
130 to the mobile device 150, and controls the autho-
rized subset of the controllable devices 130 according to
commands received from the mobile device 150. For
example, the status information may include UI menus
for each of the controllable devices 130 in the authorized
subset, and the commands received from the mobile
device 150 may include Ul selections for operating each
of the controllable devices 130 in the authorized subset.
At this step, the authorized subset of controllable
devices 130 may be operated in accordance with com-
mands received from the mobile device 150.

Other steps may also be included such as if a user is not
authorized at step 214, actions such as providing an error
message or other assistance to the guest may be provided by
the hotel’s media system 100. Because the user of the mobile
device is not authenticated, the hotel media system 100 may
provide only general services and information to the mobile
device 150 but no specific room control services until the
mobile device 150 tries to re-authenticate. Control may pro-
ceed back to step 214 when the mobile device tries to re-
authenticate.

FIG. 3 is an exemplary block diagram of a mobile phone
300 being one of the mobile devices 150 of FIG. 1. In this
configuration, the mobile phone 300 includes a user interface
(UD) 312, a customization module 302, a communication
module 304, an identification module 306, and a unique iden-
tification (ID) 308. The communication module 304 may be
implemented in hardware as a part of the mobile phone. For
example, the phone 300 may be equipped with Bluetooth,
Wi-Fi, and WL AN capabilities. Any of these may therefore be
utilized to establish a connection to the hotel media system
100 via either a guest accessible network 108, public network
160, or other available access port. In this configuration,
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control of the mobile phone 300 is performed by a custom
media control application 152 having been previously
installed. However, as mentioned above, the invention may
alternatively operate utilizing a web interface or the applica-
tion 152 may be downloaded and installed as a part of the
connection procedure. Compiled, semi-compiled code such
as a Java or interpreted code such as JavaScript may also be
utilized to perform the role of the media control application
152.

As an example of beneficial usage, as shown in FIG. 2, the
authorized subset of the controllable devices 150 for the
mobile phone 300 may include at least a PVR of a hotel room
(hotel room 101 in FIG. 3). Therefore, the Ul 312 of the
mobile phone 300 shows an interactive program guide (IPG)
of content available on the hotel’s media system 100 as
recordable by the PVR ofroom 101. Note that different rooms
in the hotel may have different available content, and part of
the status information sent from the hotel media system 100 to
the mobile phone 300 included the content that was actually
recordable by the PVR in room 101. An operator of the
mobile phone 300 may schedule the PVR of room 101 to
record content listed on the IPG by interacting with the U1 312
of the mobile phone 300. Corresponding commands will be
sent from the mobile phone 300 to the hotel media system 100
and the hotel media system 100 will utilize these commands
to operate the PVR of room 101. Additional status messages
such as confirmation of the recording or conflict messages
will be passed back to the UI 312 as required. In this way, the
mobile phone 300 may operate the PVR of room 101 from
any location as long as a connection to the media system 100
is available. The mobile phone 300 may also be authorized to
operate other in-room controllable devices 130 and these
other in-room controllable devices 130 could be selected and
controlled using the UI 312 in a similar way. In one configu-
ration, the media system controller 110 transfers status infor-
mation to the mobile phone 300 such as data for displaying
the IPG on the mobile phone 300 customized to list only the
content that is available on the in-room controllable devices
130 of the guest’s registered room. A benefit of such opera-
tion is a guest staying in a budget room will not see content
listed on the IPG that is only available in other rooms of the
hotel with higher entitlements.

Regarding additional features of the phone 300, the cus-
tomization module 304 of the mobile phone 300 receives the
customization information sent from the customization mod-
ule 114 of the media system controller 110. For example, a
hotel branded logo 310 may be utilized by the mobile phone
300 to customize the UI 312 when operating the media system
100 at a particular hotel. The ID module 306 is responsible for
identifying the mobile phone 300 to the hotel media system
100 and may also store identification information that needs
to be remembered for authentication purposes. For example,
a pass code that a guest was given at check-in for authenti-
cating their mobile device(s) 150 may be stored within the ID
module 306. The ID module 306 may also automatically pass
a unique ID 308 such as the GSM SIM card number, MAC
address, software serial number, or browser cookie to the
authentication module 112 of the hotel’s media system con-
troller 110 to allow determination of the authorized control-
lable devices.

FIG. 4 is an exemplary operational flowchart 400 of the
mobile phone 300 of FIG. 3. The mobile phone 300 of FIG. 3
is taken as an example but similar steps may also apply to the
other mobile devices 150 of FIG. 1. The steps of flowchart
400 are not restricted to the exact order shown, and, in other
configurations, shown steps may be omitted or other interme-
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diate steps added. In this configuration, the mobile phone 300
performs the following operations:

Step 402: The mobile phone 300 may automatically detect
the existence of the hotel media system by recognizing a
hotel Wi-Fi access point by service set identifier (SSID),
recognizing a cell tower identification that is near the
hotel, determining the mobile phone 300 is physically
located near a predetermined GPS coordinate corre-
sponding to the geographic location of the hotel as
detected by a GPS unit (not shown) of the mobile phone
300, detecting a hotel’s Bluetooth network or infrared
signal, establishing a wired connection with the hotel’s
Ethernet or DSL system, or by simply recognizing
broadcast packets from the hotel that are received on one
of the mobile phone’s 300 network interfaces at com-
munication module 304. The SSIDs, cell tower 1Ds,
GPS coordinates, and formats of broadcast packets of
various hotels may be preprogrammed as a part of the
media control application 152 or may be stored remotely
such as at a publically accessible Internet site that is
periodically accessed by the application 152. In a
manual configuration, an operator of the mobile phone
300 may manually specify or select the network inter-
face and destination hotel name or address such as a
domain name that corresponds to the hotel. This may be
beneficial if the guest is not physically near the hotel and
is instead accessing the hotel media system 100 through
a public network 160 such as the Internet.

Step 404: Once the hotel’s media system 100 is detected, in
one configuration, the communication module 304 of
the mobile phone 300 performs data communication
with the hotel media system such as by establishing a
two-way data connection with the communication mod-
ule 116 of the hotel’s media system controller 110.
Again, this connection and the data transferred through
the connection may be encrypted for privacy. Other data
communication methods may also be utilized in other
configurations including connectionless datagram com-
munication types, for example.

Step 406: The mobile phone 300 customizes its user inter-
face according to the particular hotel and any customi-
zation information that is received from the hotel. This
may include branding information such as the hotel logo
310, color schemes or other elements.

Step 408: The ID module 306 identifies the mobile phone
300 to the authentication module 112 of the hotel’s
media system controller 100. Because the goal may
actually be to identify the user of the mobile phone 300,
one method may be to query the user of the mobile phone
300 to enter, via a Ul prompt, their name and room
number and then pass this information to the hotel media
system 100. This user information could already be
known by the application so it could be done automati-
cally without requiring user interaction. (User had
already entered their name on the device and the room
number was known at the time of reservation.) For pri-
vacy and security reasons, it is not necessary that any
personal information be transmitted to the media system
100 to perform authentication. Another method to
authenticate the mobile phone 300 would be via a MAC
address or GSM SIM card number of the user’s device
that was associated with the guest during the reservation
process. A registration confirmation number could also
be utilized. Another method may be to authenticate with
the media system 100 through a passkey given out by an
interface inthe room (i.e. through the TV). Sub steps 410
and 412 contain more information about identification
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techniques and may be performed together in either
order or only one may be performed according to differ-
ent configurations.
Step 410: The ID module 306 transmits a unique identifier
of the mobile device such as the mobile phone’s GSM
SIM card number or MAC address to the authentication
module 112.

Step 412: The ID module 306 transmits identification
information corresponding to a user of the mobile device
to the authentication module 112. The ID module 306
may first utilize the UI 312 to query a user of the mobile
phone for the identification information and store it
within the ID module 306, or the identification informa-
tion may already be stored within the ID module 306.

Step 414: The mobile phone 300 now displays the status
information received from the authorized subset of con-
trollable devices 150 and transmit commands to operate
the authorized subset of controllable devices 150. Each
of the authorized controllable devices 150 may be oper-
ated using a separate screen on the UI 312 of the mobile
phone if space is limited. Alternatively, on a mobile
device 150 such as a laptop computer, all of the (or
multiple) authorized controllable devices 150 may be
visible on a single screen.

FIG. 5 illustrates a hotel floor plan 500 having multiple
controllable devices 506, 508, 510, 512, 514 being remotely
operated by various mobile devices 530, 532, 534 according
to another exemplary configuration of the invention. As
shown in FIG. 5, the hotel includes a plurality of guest rooms
including a particular room 502 being shown with an
expanded view. As shown in the expanded view, installed in
guest room 502 are several in-room controllable devices
including a STB 506, TV 508, PVR 510, and room control
box 512; and installed in a conference room 501 is an in-room
controllable projector 514. Access ports for a guest accessible
computer network 108 are distributed throughout the hotel
including wireless access points (APs) 520 and a wired Eth-
ernet connection 522. In this example, there are three mobile
devices illustrated including a cell phone 530, a laptop com-
puter 532, and a tablet computer 534.

FIG. 6 shows an exemplary data structure of'a database 118
for performing authentication of the mobile devices 530, 532,
534 of FIG. 5. The database structure 600 includes authenti-
cation data for each mobile device 530, 532, 534 organized in
rows with a mobile device column 602 indicating the particu-
lar mobile device name, a MAC address column 604 indicat-
ing a unique ID being associated with the hardware of the
mobile device, a registered rooms column 606 indicating one
or more registered guest rooms currently associated with the
mobile device, and an authorized subset of controllable
devices column 610 indicating the subset of the possible
controllable devices 506, 508, 510, 512, 514 that are autho-
rized to be operated. As illustrated, in this configuration, the
authorized subset of controllable devices column 610
includes the in-room controllable devices of the guest rooms
included in the registered rooms column 606. Other configu-
rations of the database 118 may also be utilized. For example,
rather than (or in addition to) the MAC address column 604,
a user information column may be included to associate cer-
tain user information such as the guest’s name or login ID
with one or more registered guest rooms and corresponding
in-room controllable devices.

FIG. 10 illustrates an exemplary data structure of a multi-
table configuration of database 118 for performing authenti-
cation of the mobile devices of FIG. 5. In this example,
in-room device table 1000 specifies the one or more in-room
controllable devices of each guest room. This table 1000 may
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be generally static and only change when the installed devices
in one of the rooms is changed such as during installation or
system upgrades. Registered room table 1010 is utilized to
dynamically associate user identification information being
passkeys in this example with one or more currently regis-
tered guest rooms. Table 1010 may be updated as guests
check in and out of the hotel and/or change their room assign-
ments. For example, the passkey for the conference room 501
may be changed with each booking so that users of a first
conference will not be able to use the same passkey to control
devices in the conference room 501 during a second confer-
ence. Likewise, the passkey associated with a particular guest
room may be changed each time a new guest enters the room.

Rather than (or in addition to) the passkeys stored in user
information column 1012, in another configuration, users
may also be required to both specify the correct passkey and
other user information such as the name of a guest currently
staying in the room. The authentication module 112 receives
identification information from a mobile device such as a
passkey entered by the user or stored within the mobile
device, queries the registered room table 1010 to determine
the registered guest room currently associated with the
received identification information, and includes in the autho-
rized subset of the controllable devices for which the mobile
device is authorized to operate at least the in-room control-
lable devices of the registered guest room(s) as specified in
the in-room device table 1000. Upon successful authentica-
tion of the mobile device using user information column
1012, a unique identifier of the mobile device may also be
stored and associated with one or more registered guest rooms
so that the mobile device can be automatically authenticated
upon next usage according to the unique identifier rather than
the passkey. Combinations of the database structures of FI1G.
6 and FIG. 10 may also be utilized.

FIG. 11 is a flowchart illustrating an example of how
authentication data may be utilized by the hotel media system
of FIG. 1. The steps of the flowchart are not restricted to the
exact order shown, and, in other configurations, shown steps
may be omitted or other intermediate steps added. In this
configuration, the hotel media system 100 performs the fol-
lowing operations:

Step 1100: When a guest checks in to one of the rooms in
the hotel, control proceeds to step 1102. Other situations
may also be deemed equivalent to guest check-in such as
when a guest changes or upgrades to a different room.

Step 1102: The database 118 is populated with authentica-
tion data. For example, authentication data such as the
passkey in the user information column 1012 and corre-
sponding registered room(s) in the currently registered
room(s) column 1014 may be generated and added to the
registered room table 1010 at this step. The same pass-
key may also be provided to the guest at the front desk
upon check-in, or may be selectively displayed when
needed on a display device in the guest’s room such as
the in-room TV.

Step 1104: After data communications have been estab-
lished between the guest’s mobile device and the media
system controller 110, the authentication module 112
receives ID information from the mobile device. Con-
tinuing the above example, the received ID information
may include the passkey as entered by the guest in order
to prove they are the current guest of one or more of the
hotel rooms.

Step 1106: The authentication module 112 determines the
registered guest room currently associated with the iden-
tification information. For example, the authentication
module 112 may perform a lookup operation matching
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the received passkey with the same passkey stored in the
user information column 1012 of registered room table
1010. In this way, the currently registered room(s) col-
umn 1014 on the matching row indicates the registered
guest room currently associated with the passkey.

Step 1108: The authentication module then assigns the
in-room controllable devices of the registered guest
room determined at step 1106 to be the authorized subset
for which the mobile device is authorized to control. For
example, the authentication module 112 may perform a
lookup operation to match the registered guest room
determined at step 1106 with the same guest room stored
in the guest room column 1002 of in-room device table
1000. The matching row indicates the corresponding
in-room controllable devices in column 1004.

Step 1110: The media system controller operates the
authorized subset of the controllable devices determined
at step 1108 in dependence upon commands received
from the mobile device. In some situations involving
simple commands such as volume control or channel
changes, there may not be any feedback returned to the
mobile device; however, preferably this step also
involves sending status information corresponding to
the authorized subset of the controllable devices to the
mobile device. The status information helps to allow the
guest to operate the in-room controllable devices even
when the guest is away from the registered room.

Step 1112: When the guest checks out of the registered
guest room, control proceeds to step 1114; otherwise,
control returns to step 1104.

Step 1114: The authentication data is removed from the
database in order to thereby de-authorize the guest’s
mobile devices from continuing to operate the in-room
devices. In this way, should the same identification
information be received at step 1104, it will no longer be
associated with the registered guest room at step 1106.

In a modification of the above-described flowchart, rather
than populating the database 118 with the authentication data
immediately after guest check-in, the authentication informa-
tion of step 1102 may be dynamically added to the database
118 when the passkey is displayed on the display device in the
registered guest room. In another example, the authentication
data stored in the database 118 at step 1102 may corresponds
to personal information of the guest dynamically added to the
database 118 when the guest checks in to the registered guest
room. Other steps may also be added to the flowchart of FIG.
11. For example, additional authentication data associating
the unique identifier of the mobile device with the registered
guest room may be dynamically added to a database table
such as that illustrated in FIG. 6 when the guest registered to
the room first utilizes the mobile device to authenticate with
the media system controller 110.

Each mobile device 520, 532, 534 may operate the subset
of the controllable devices for which it is authorized even
when it is not located in the same room as the controllable
device it is trying to operate. For example, as illustrated in
FIG. 5, the cell phone 530 may operate the PVR 510 even
while the cell phone 530 is located in the dining hall. Also, as
shown in FIG. 6, in this example, all mobile devices 530, 532,
534 may operate the projector 514 in the conference room
501. This could be the situation because the operator of the
cell phone 530 is a registered guest of room 502 and also a
speaker of a conference, the operator of the laptop 532 may
also be a speaker of the conference but is not staying at the
hotel, and the tablet 534 may be carried by hotel staffto assist
guests as needed and therefore is authorized to operate all
controllable devices 506, 508, 510, 512, 514 in the hotel.
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De-authorization of one or more controllable devices 506,
508, 510, 512, 514 may be performed by modifying the
database accordingly. For example, to de-authorize the cell
phone 530 from controlling the STB 506, the STB 506 may be
removed from the authorized subset of controllable devices
column in the FIG. 6. In one configuration, de-authorization
may coincide with when the guest checks out of the registered
guest room. In another configuration, it may also be useful to
de-authorize a particular controllable device 130 or mobile
device 150 when a conference or other hotel event ends, when
a specific time period or time duration ends, during a specific
time interval such as to disable staff users from controlling
devices during the evening or early morning so they don’t
accidentally disturb the guest, etc. Allowing a user to de-
authorize themselves may also be useful in some instances
such as when a guest wants to lend their mobile device 150 to
a third party.

Furthermore, de-authorization of a controllable device
may occur on a device-level or a feature-level. For example
when a guest checks out of a hotel their mobile device 150
may be de-authorized to control the TV and other in-room
devices 130 but may still be authorized to review their port-
folio, message inbox, etc. In another example a mobile device
150 may be de-authorized to watch or record certain TV
channels due to parental lock control settings.

FIG. 7 illustrates the media system controller 110 of FIG.
1 being divided into a central controller 710 and a plurality of
local controllers 720 according to another configuration of
the invention. In this configuration, the central controller 710
includes a central authentication module 712, a central cus-
tomization module 714, and a central communication module
716; and each of the local controllers 720 includes a local
authentication module 722, a local customization module
724, and a local communication module 726. The central
controller 710 may be located at an off-site location such as a
media system vendor server room, and each of the local
controllers 720 may be located on-site at the various hotels
incorporating the media system 100. Communication
between the central controller 710 and the local controllers
720 may be via a direct link or may be through the public
network 160. Encryption and/or virtual private network
(VPN) links may be utilized to ensure secure communication
between the central controller 710 and the various local con-
trollers 720.

When a mobile device 150 connects to the media system
controller 110 via the public network 160, communication is
first established with the central communication module 716.
Customization and authentication may be performed by the
central controller 710 using the central customization module
714 and the central authentication module 712 according to
techniques similar to what was already described above for
FIG. 1. In this configuration, information in the database 118
in FIG. 1 may also be located at the central location. Alter-
nately, the modules 712, 714, 716 in the central controller 710
may each operate in tandem with the corresponding modules
722,724,726 in the local controller 720 at the hotel for which
the mobile device 150 is associated. Information stored at the
central controller may include a mapping of each known
mobile device 150 to a particular local controller 720. In the
event that an unknown mobile device 150 connects to the
central controller 710, the central controller 710 may query
the mobile device 150 to identify to which hotel it is associ-
ated. This allows the central controller 710 to create the
mapping to the correct local controller 720 and then the
appropriate customization and authentication would occur
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utilizing the local customization module 724 and the local
authentication module 722 at the local controller 720 in that
hotel.

FIG. 8 illustrates how commands received from a mobile
device 150 may be passed from the media system controller
110 to a set-top box 831 in a guest room in order to thereby
control other controllable devices 130 in the room. In FIG. 8,
the arrows on the lines correspond to the direction of control-
ling commands received from the mobile device 150. In this
configuration, the STBs 831 operate as in-room controllers of
the other in-room controllable devices 130. The STB 831 also
passes back status information from each of the controllable
devices 130 to the media system controller 110, which for-
wards it back to the mobile devices 150. A benefit of this
configuration is that an older generation media system may
already have an existing network (or other available connec-
tions) 850 in the hotel that can be utilized to connect a central
location housing the media system controller 110 to all the
various in-room STBs 831. In this way, the media system
controller 110 may perform the authentication for all the
mobile devices 150 and pass commands to in-room STBs. It
should also be noted that the functions of STB 831 may also
be integrated with one or more of the other controllable
devices 130. For example, a television or PVR may include
STB functionality embed therein.

FIG. 9 illustrates how commands from a mobile device 150
may be received directly by an in-room STB 931 in order to
control other controllable devices 130 in the room. The
arrows in FIG. 9 again correspond to the direction of control-
ling commands received from the mobile device 150. In this
configuration, a STB 931 in a guest room includes an authen-
tication module 912, customization module 914, and a com-
munication module 916. The communication module 916 in
the STB 931 may support any number of data modes includ-
ing ports for a direct wired connection such as USB, Ethernet,
or Firewire; a wireless connection such as Wi-Fi or Bluetooth,
or any other type of connection. Mobile devices 150 connect
to the STB 931 via a data connection 950 which could be
either a networked, direct, or indirect connection according to
the modes supported by the communication module 916.
Once connected the customization module 914 and authenti-
cation module 912 operate similar to as described above for
FIG. 1 to perform customization and authentication func-
tions. In some configurations, the STB 931 may communicate
to a media system controller 110 (see FIG. 1) to support the
customization and authentication functions. In other configu-
rations, the STB 931 may perform these functions itself. For
example, authentication may be performed via a passkey that
is generated and displayed ona TV 130 by the STB 931. The
mobile device 150 then transmits the same passkey back to
the STB 931 to thereby prove its operator is authorized to
operate all the in-room controllable devices 130, 931. In this
way, in-room authentication may be performed without
requiring assistance from the media system controller 110.
Customization information may be pre-stored in the STB
931, and may also be determined automatically by the STB
931 according to which other controllable devices 130 are
coupled to the STB 931. In this way, a plurality of authenti-
cation modules 912, customization modules 914, and com-
munication modules 916 may be distributed in the STBs 931
of the various guest rooms in the hotel.

According to the invention, guests may operate the hotel’s
media system from the guest’s own mobile device. In doing
s0, there are at least four major benefits:

1. Familiar Hardware Platform and User Interface

Guests often bring their own laptops, mobile phones, tablet

computers, music players and other mobile devices with them
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as they travel. Such guests are typically also very familiar and
comfortable with the user interface and operation of their own
devices, and since they carry the equipment with them, there
are no new hardware systems to learn as they stay in different
hotels.
2. One Mobile/Web Application for Multiple Hotels

A media system control application 152 for controlling the
hotel media systems 100 may be provided for users to install
on the mobile platform 150 of their choice. The application
152 may appear and operate the same at all hotels. Alterna-
tively, different hotels or chains may vary certain elements of
the application related to branding such as logos and color
schemes, or enable additional features and functions.
Because one mobile application 152 may be used to control
multiple hotels, basic functionality may be substantially the
same or at least very similar at multiple hotels. This allows the
user to reuse their already-learned knowledge to operate dif-
ferent media systems 100 at different hotels. Similarly, a
consistent web interface may be provided across hotels.

Additionally, the mobile application and web interface
may also provide device-specific Help information to the
guest. Having 1-click Help functionality built into the mobile
or web app ensures users always have a quick resource avail-
able to answer their “how does this device work?” or “how do
1 use this?” questions. For example, the media system 100
may include a general overview of how a PVR system works
that would be available at any time, as well as a PVR-specific
help button available on the IPG page that would lead the
guest through the specific steps to record and watch TV shows
on a particular system.
3. Guest can Operate in-Room Controllable Devices Even
when not in Room

Because most users’ mobile devices 150 include some kind
of'wireless or wired communication technology, once autho-
rized by a hotel’s media system 100, there is nothing stopping
the guest from operating the media system 100 even when the
guest is outside of their registered room. That is, no matter
where the guest is physically located, as long as some kind of
a connection to the hotel media system 100 is available, the
guest may control in-room and other hotel equipment 130
from their mobile device 150. One example is, while eating
dinner in the hotel’s restaurant, the guest may view the IPG
for the television in the guest’s room and choose programs to
record for later viewing when they are finished eating. The
recording could take place on a PVR installed within the
guest’s room, or may be done at a network-PVR installed
anywhere in the hotel’s media system 100. Recorded pro-
grams may then be viewed later in the guest’s room or even
via the mobile device itself if bandwidth and multimedia
capabilities of the network and mobile device are sufficient.
Any menus or other control elements for devices of the hotel
media system 100 in the guest’s room may also be controlled
from the guest’s mobile device. Examples include in-room
STB, PVR, television, audio system, room lights, AC/heater,
etc. In-room controllable devices also include devices that are
physically installed at other locations in the hotel but are
controllable from within the guest’s registered room such as
the network PVR 130 of FIG. 1.
4. Multiple Authorized Devices and Controllers

There can be more than one authorized mobile device 150
that is allowed to control a single controllable device 130. For
example, a conference or meeting room 104 will often have
multiple “guests” and the hotel media system 100 may allow
more than one person to control something in the room. One
mobile device 150 may be able to do everything, one may
only do the audio, one may only do the lights, etc. In other
words, there can be more than one authorized user per con-
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trollable device at a time. Another example would be a Hotel
staff member or Support Agent authorizing a device in order
to assist a customer/guest if necessary. Once the state of a
particular controllable device 130 changes, updated status
information will be sent to all mobile devices authorized to
operate that controllable device.

In another configuration, the invention may be utilized to
interface with other hotel functions that are not a part of the
entertainment system. For example, with reference to FIG. 1,
the hotel media system 100 may also be for allowing a guest
to perform check-in and check-out functions from their
mobile device 150. In this configuration, the media system
controller 110 may update the information in the database
118 when the guest either checks in or checks out from their
mobile device. The database 118 may be a part of the hotel’s
PMS and therefore the guest’s mobile device 150 is in effect
operating the PMS. The hotel’s PMS may also be utilized by
the authentication module 112 for determining the authorized
subset of the controllable devices for which a mobile deviceis
authorized to control. In general, the mobile devices 150 may
be authorized by the media system controller 110 to operate
any type of controllable device 130. User authentication may
play a role on what operations are available for particular
controllable devices 130.

Another benefit is either a media system vendor or a par-
ticular hotel can push automatic updates to the guest using the
mobile application. For example, the hotel could push out ads
or information about upcoming sales, etc. This could be as
either a content update of the app, or even a new software
version that would automatically trigger the mobile device to
inform the user that an update is available. Messages and
announcements may also be transferred to user’s mobile
devices.

A further advantage is the hospitality media system may
automatically authorize a user to use a mobile device to
control the in-room devices in the room(s) for which the user
is currently registered. When the room is no longer registered
to the user, the media system may automatically de-authorize
the user from controlling in-room devices. The process may
then repeat with each future guest staying in the room. This is
highly beneficial for hospitality locations such as hotels that
may have thousands of rooms including guest rooms, meeting
rooms, and conference rooms, and continuously arriving and
departing guests, each of who may bring one or more mobile
devices they wish to use to operate in-room controllable
devices during their stay at the hotel.

In summary, a hospitality media system includes a media
system controller and a plurality of controllable devices oper-
able by the media system controller, each of a plurality of
rooms having one or more in-room controllable devices. A
communication module performs data communications with
a mobile device. An authentication module receives identifi-
cation information from the mobile device, determines a reg-
istered room currently associated with the identification
information, and includes in an authorized subset of the con-
trollable devices for which the mobile device is authorized to
operate at least the in-room controllable devices of the regis-
tered room. The media system controller operates the autho-
rized subset of the controllable devices in dependence upon
commands received from the mobile device.

In the above description, the exemplary user indication of
“guest” refers to current guests in the hotel, people who are
attending a conference or meeting in the hotel, staff members
at the hotel, or any other person or user who may need or want
to operate a hospitality media system. Future guests that have
reservations, potential future guests that don’t yet have res-
ervations, and other users may also be given access for certain
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in-room functions. For example, a demonstration of the tech-
nology may be available in the hotel lobby and all users would
be able to utilize their own mobile devices 150 to control
in-room controllable devices 130 installed in the lobby in
order to try out the system 100. Additionally, it is not neces-
sary that the users bring their own mobile device 150. In
another configuration, the mobile device 150 may be pro-
vided to the user by the hotel. It should also be noted that the
term “mobile” is utilized to mean the device is capable of
being moved. Although portable devices that are easily car-
ried are anticipated by the inventors as being particularly
useful, it is not a strict requirement that the mobile devices be
easily carried. Other devices such as desktop computers that
are of amore permanent nature may also act as mobile devices
in conjunction with the invention.

Although the invention has been described in connection
with a preferred embodiment, it should be understood that
various modifications, additions and alterations may be made
to the invention by one skilled in the art without departing
from the spirit and scope of the invention as defined in the
appended claims. For example, although the invention has
been described as being utilized at a hotel, the invention is
equally applicable to any hospitality related location or ser-
vice wishing to provide users with a media system including
but not limited to hotels, motels, resorts, hospitals, apartment/
townhouse complexes, restaurants, retirement centers, cruise
ships, busses, airlines, shopping centers, passenger trains, etc.
The invention may also be utilized to control other systems
and services outside a hotel’s media system. For example,
hotel’s PMS, reporting, or administration systems. The vari-
ous separate elements, features, and modules ofthe invention
described above may be integrated or combined into single
units. Similarly, functions of single elements, features, and
modules may be separated into multiple units. The modules
may be implemented as dedicated hardware modules, and the
modules may also be implemented as one or more software
programs executed by a general or specific purpose processor
to cause the processor to operate pursuant to the software
program to perform the above-described module functions.
For example, the media system controller 110 of FIG. 1 may
be implemented by a computer server having one or more
processors 170 executing a computer program loaded from a
storage media 172 to perform the functions of the authenti-
cation module 110, communication module 116, and/or the
customization module 114. In addition to a dedicated physi-
cal computing device, the word “server” may also mean a
service daemon on a single computer, virtual computer, or
shared physical computer, for example. Unless otherwise
specified, features described may be implemented in hard-
ware or software according to different design requirements.
Additionally, all combinations and permutations of the above
described features and configurations may be utilized in con-
junction with the invention.

What is claimed is:

1. A hospitality media system comprising:

a media system controller;

aplurality of controllable devices accessible from within a

plurality of rooms of a hospitality establishment, the
controllable devices coupled to the media system con-
troller by a computer network and preconfigured such
that each of the controllable devices is in communication
with and remotely operable by the media system con-
troller via the computer network; and

a database storing an association between each of the

rooms and one or more of the controllable devices that
are accessible to a user within each room, the one or
more of the controllable devices that are accessible
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within a particular room hereinafter referred to as in-
room controllable devices of the particular room;
wherein the media system controller is operable to:

generate a passkey in response to an occurrence of a first
event associated with the particular room without
establishing data communications with a mobile
device operated by a user of the particular room;

store in the database an association between the passkey
and the particular room;

cause the passkey to be displayed on a display device
located within the particular room, whereby after
being displayed in the particular room the passkey is
entered into the mobile device by the user of the
particular room;

establish data communications with the mobile device
and receive the passkey from the mobile device;

query the database to find the particular room currently
associated with the passkey received from the mobile
device, whereby the particular room currently associ-
ated with the passkey is found to be the particular
room in which the passkey was displayed;

query the database to find the in-room controllable
devices of the particular room found associated with
the passkey received from the mobile device;

include in an authorized subset of the controllable
devices for which the mobile device is authorized to
operate at least the in-room controllable devices of the
particular room found associated with the passkey
received from the mobile device;

operate the authorized subset of the controllable devices
in dependence upon commands received from the
mobile device until an occurrence of a second event
associated with the particular room; and

remove from the database the association between the
passkey and the particular room in response to the
occurrence of the second event.

2. The hospitality media system of claim 1, wherein the
first event corresponds to a guest checking in to the particular
room and the second event corresponds to the guest checking
out of the particular room.

3. The hospitality media system of claim 1, wherein the
first event corresponds to a guest entering the particular room
and the second event corresponds to a new guest entering the
particular room.

4. The hospitality media system of claim 1, wherein the
second event corresponds to an end time of a conference or
other event at the hospitality establishment.

5. The hospitality media system of claim 1, wherein the
second event automatically occurs a specific time duration
after the first event.

6. The hospitality media system of claim 1, wherein media
system controller is further operable to randomly generate the
passkey in response to the occurrence of the first event asso-
ciated with the particular room.

7. The hospitality media system of claim 1, wherein the
media system controller is further operable to transfer status
information corresponding to the authorized subset of the
controllable devices to the mobile device.

8. The hospitality media system of claim 7, wherein the
status information includes data for displaying an interactive
program guide on the mobile device customized to list only
content that is available on the in-room controllable devices
of the particular room.

9. The hospitality media system of claim 1, wherein the
media system controller is further operable to:

transfer customization information specific to the hospital-

ity establishment to a predetermined application run-
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ning on the mobile device after a connection to the
mobile device has been established;

wherein the predetermined application is compatible with

and may be customized by a plurality of different hos-
pitality establishments.

10. The hospitality media system of claim 1, wherein the
media system controller is further operable to authorize a
plurality of mobile devices to operate a single controllable
device.

11. The hospitality media system of claim 1, wherein the
media system controller is further operable to include in the
authorized subset the in-room controllable devices of a plu-
rality of rooms of the hospitality establishment that are cur-
rently associated with the passkey in the database.

12. The hospitality media system of claim 1, wherein the
media system controller is further operable to:

store in the database an association between a unique iden-

tifier received from the mobile device and the particular
room after determining the particular room currently
associated with the passkey received from the mobile
device; and

perform subsequent authentications of the mobile device

according to the unique identifier of the mobile device
and its association with the particular room as looked up
in the database.

13. A method of operating a plurality of controllable
devices accessible from within a plurality of rooms of a
hospitality establishment, the controllable devices coupled to
a media system controller by a computer network and pre-
configured such that each of the controllable devices is in
communication with and remotely operable by the media
system controller via the computer network, the media sys-
tem controller having a database storing an association
between each of the rooms and one or more of the controllable
devices that are accessible to a user within each room, the one
or more of the controllable devices that are accessible within
a particular room hereinafter referred to as in-room control-
lable devices of the particular room; the method comprising:

generating a passkey in response to an occurrence of a first

event associated with the particular room without estab-
lishing data communications with a mobile device oper-
ated by a user of the particular room;

storing in the database an association between the passkey

and the particular room;

displaying the passkey on a display device located within

the particular room, whereby after being displayed in the
particular room the passkey is entered into the mobile
device by the user of the particular room;
establishing data communications with the mobile device
and receiving the passkey from the mobile device;

querying the database to find the particular room currently
associated with the passkey received from the mobile
device, whereby the particular room currently associ-
ated with the passkey is found to be the particular room
in which the passkey was displayed;
querying the database to determine the in-room control-
lable devices of the particular room found associated
with the passkey received from the mobile device;

including in an authorized subset of the controllable
devices for which the mobile device is authorized to
operate at least the in-room controllable devices of the
particular room found associated with the passkey
received from the mobile device;

operating the authorized subset of the controllable devices

in dependence upon commands received from the
mobile device until an occurrence of a second event
associated with the particular room; and
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removing from the database the association between the
passkey and the particular room in response to the occur-
rence of the second event.

14. The method of claim 13, wherein the first event corre-
sponds to a guest checking in to the particular room and the
second event corresponds to the guest checking out of the
particular room.

15. The method of claim 13, wherein the second event
automatically occurs a specific time duration after the first
event.

16. The method of claim 13, wherein the first event corre-
sponds to needing to display the passkey within the particular
room.

17. The method of claim 13, further comprising storing in
the database the association between the passkey and the
particular room when the passkey is displayed on the display
device located within the particular room.

18. The method of claim 13, wherein:

the hospitality establishment is a hotel, and

the controllable devices are audio/visual entertainment
devices accessible from guest rooms of the hotel.

19. A non-transitory computer-readable medium compris-
ing computer executable instructions that when executed by a
computer cause the computer to perform the method of claim
13.

20. A media system controller for operating a plurality of
controllable devices accessible from within a plurality of
rooms of a hospitality establishment, the controllable devices
coupled to the media system controller by a computer net-
work and preconfigured such that each of the controllable
devices is in communication with and remotely operable by
the media system controller via the computer network; the
media system controller comprising:

a database storing an association between each of the
rooms and one or more of the controllable devices that
are accessible to a user within each room, the one or
more of the controllable devices that are accessible
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within a particular room hereinafter referred to as in-
room controllable devices of the particular room; and

one or more processors operable to:

generate a passkey in response to an occurrence of a first
event associated with the particular room without
establishing data communications with a mobile
device operated by a user of the particular room;

store in the database an association between the passkey
and the particular room;

cause the passkey to be displayed on a display device
located within the particular room, whereby after
being displayed in the particular room the passkey is
entered into the mobile device by the user of the
particular room;

establish data communications with the mobile device
and receive the passkey from the mobile device;

query the database to find the particular room currently
associated with the passkey received from the mobile
device, whereby the particular room currently associ-
ated with the passkey is found to be the particular
room in which the passkey was displayed;

query the database to find the in-room controllable
devices of the particular room found associated with
the passkey received from the mobile device;

include in an authorized subset of the controllable
devices for which the mobile device is authorized to
operate at least the in-room controllable devices of the
particular room found associated with the passkey
received from the mobile device;

operate the authorized subset of the controllable devices
in dependence upon commands received from the
mobile device until an occurrence of a second event
associated with the particular room; and

remove from the database the association between the
passkey and the particular room in response to the
occurrence of the second event.
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